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These terms apply to Gander Web Ltd's £45 a year bundle of shared hosting and a .co.uk domain. They sit
alongside our Terms of Service and set out one thing the headline price cannot: when the included domain
renewal is actually taken, which depends on when your domain next falls due.

1. What the bundle is

For £45 including VAT per year you get twelve months of shared hosting on our UK platform, and the
registration or renewal of one .co.uk domain when one falls due. It renews at £45 a year. There is no
introductory rate that steps up later.

The hosting allocation for this bundle is:

o 5 GB SSD storage on LiteSpeed with LSCache;

s 2 CPU cores and 2 GB RAM,;

o unlimited websites and unlimited email accounts on your own domain, subject to our Fair Use Policy;
o CcPanel, free auto-renewing SSL, and daily JetBackup backups;

« free migration of an existing site, carried out by us.

The 5 GB allocation is specific to this bundle and is not one of our three standard plan sizes. Apart from that
allocation and the bundled domain, this is the same platform every Gander Web hosting customer is on.

2. The domain: when the included renewal is taken

This is the part most worth reading, because the answer depends on the domain you bring.

The bundle covers one .co.uk registration or renewal per year of the bundle, taken when the domain falls
due. We do not renew a domain early, and we cannot: adding time to a domain that already has years left on it
is not something we will do on your behalf simply because a bundle year has passed.

2.1 If you register a new domain with us

We register it at the start of the bundle for twelve months. It then falls due every twelve months, in step with the
bundle, and we renew it each year for as long as the bundle is active and paid.

2.2 If you transfer in a domain that still has time left on it

Transferring a .co.uk to us is a change of registrar, carried out by changing the IPS tag. It does not extend the
registration and it does not cost a renewal. Your domain keeps the expiry date it already had.

So if you transfer in a domain with three years left, nothing falls due for three years, and we take no renewal in
that time. When it does fall due, we renew it at no extra charge, provided the bundle is active and paid at that
point.

What you bring During the first bundle year When the domain falls due

We renew it every year, in step with

A new .co.uk registered by us We register it for twelve months
g y g the bundle
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What you bring During the first bundle year When the domain falls due

We take over the tag; no change to We renew it when it falls due, at no

A .co.uk expiring in a few months

the expiry extra charge
. We take over the tag; nothing falls We renew it in year three, at no
A .co.uk with three years left L g 9 y
due, so nothing is renewed extra charge

2.3 An unused year is not a credit

Where no renewal falls due in a bundle year, that is not banked, carried forward, refunded or discounted, and it
does not shorten a later year's price. The £45 buys twelve months of hosting in every year of the bundle. The
domain registration or renewal is included on top of that whenever one is actually due.

We would rather say this plainly than have you work it out from an invoice: if you join with a domain that has
years left, the money you pay in those years is buying hosting, and the domain benefit arrives later.

2.4 If the bundle ends before the domain falls due

The domain is yours either way. If you cancel, or the bundle lapses for non-payment, before your domain next
falls due, we have no renewal left to pay for you, and none is owed to you in cash or in kind. You keep the
domain with the expiry it already had, and you are free to renew it yourself or through another registrar.

3. The domain is registered to you

You are the registrant. We act as your registrar and never register a customer's domain in our own name. Your
registration is also governed by Nominet's terms and conditions for .uk domains, and by our Domain Name
Registration Agreement, which covers registration, renewal, transfer and disputes in full.

4. Other domain endings

The bundle covers a .co.uk. We register and renew other endings, including .uk, .com and .org, but those are
not included in the £45 and are charged at our normal published price. Premium and reserved domains, where a
registry charges more than its standard fee, are outside the bundle whatever the ending.

5. Leaving

You can cancel at the end of any annual term. We will release the IPS tag on request so you can move your
domain to another registrar, and we do not charge to do so. Refunds are governed by our Refund and
Cancellation Policy, and the fee for a domain we have already registered or renewed for you is not refundable
once the registry has taken it, because we cannot get it back.

6. What this hosting is not for

This is shared hosting: websites, email and ordinary PHP. It is not suitable for anything that needs a process
running permanently, which for radio amateurs specifically means a WebSDR, an SDR audio or IQ stream, or a
24/7 receiver feed. Those belong on a VPS, and we would rather tell you now than after you have paid. The full
list of what is and is not acceptable is in our Acceptable Use and Abuse Policy.

7. Unlimited, and what limits it

Unlimited websites and unlimited mailboxes are real and are what the plan provides, within our Fair Use Policy.
Storage is the hard number: 5 GB SSD. If you outgrow it, our 10 GB and 25 GB plans sit above this bundle and
we will move you across.
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8. Price changes

£45 is what this bundle renews at. If Nominet or another registry raises its wholesale fee, we may pass that
increase on at your next renewal, and we will tell you before it applies so you can decide whether to stay. We
will not raise the price mid-term.

9. Which other documents apply

These terms are specific to this bundle. Where they are silent, our Terms of Service, Service Level Agreement,
Domain Name Registration Agreement, Refund and Cancellation Policy, Fair Use Policy, Acceptable Use and
Abuse Policy and Privacy Policy apply. Where a general document and these bundle terms conflict on a point
about this bundle, these terms take precedence. This agreement is governed by the law of England and Wales.

Not sure when your domain falls due?
Send us the domain name before you order and we will tell you its expiry date and exactly which year the
included renewal would land in. Email support@ganderweb.co.uk or call 01246 923991.
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